ELEVENOS FOR
MULTIFAMILY

Simple, Seamless & Secure Resident Wi-Fi

The way people connect isicchanging. A great Wi-Fi experience can meanithe difference between a resident choosing

one property over the®ne across the street and creates opportunities to increase resident satisfaction and monetize
the Wi-Fi investment. The ElevenOS platform makes enterprise-grade Wi-Fi management easy for apartments,
student housing, senior living, and beyond. Residents can sign up for Internet access and are automatically connected

to a private network where they connect all of their devices for a truly personalized, homelike Wi-Fi experience.

ElevenOS: The #1 Managed Wi-Fi Platform for
Apartments & Multifamily Living

Centralized
Authentication

The ElevenOS platform bridges the

gap between residents, properties,

and network providers by acting as

an account management system

for bulk Wi-Fi subscribers. Strategic

management of the high-performance

Internet that residents demand is
critically important for resident loyalty.

N Personal Area
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< Networks (PAN)

Residents login to the network and
are automatically connected to

their own network to access all their
family devices, including printers

and streaming devices. Each PAN is
available throughout the property, so
residents can reach their devices from
the pool, garden, or other units.

C— ) Dynamic
: Captive Portals

Elegantly designed and intuitive
templates make it easy to set up
branded captive portal pages where
residents and visitors authenticate
on to the network. With the ability to
white-label, multi-system and cable
operators can ensure a consistent,
branded resident experience.

Easy Resident
Onboarding

Easily add one or many residents at
a time with bulk upload. The resident
receives an email and follows a
simple process to create a password,
connect to their secure network,

and add devices. Resident access is
automatically terminated with their
occupancy end date.

www.elevensoftware.com

(503) 222-4321

Once the SSID, passphrase and VLAN
design has been configured, ElevenOS
handles the rest. Self-management
enables residents to manage their own
passwords and add or remove their
own devices (including browser-less
ones) to their personal network on
their own.

Deliver a consistent and seamless
resident Wi-Fi experience across
multiple properties and units with
usage tracking, bandwidth allocation
reports, and more. Analyze rich Wi-Fi
data from single units or aggregate
property data fora a holistic view from
a single web-based dashboard.
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A SaaS Platform Built for Managed Wi-Fi

7

Get More Out of Your

Resident Wi-Fi
ElevenOS makes it easy to centrally With the ability to white-label Overwhelmed by divergent wireless
manage and deliver enterprise-grade ElevenOS, multisystem and cable setups across locations? ElevenOS
Wi-Fi to apartment residents—from operators can ensure a consistent integrates with multiple hardware
the lobby to their apartments to the resident experience without losing providers to streamline the complex
fitness center. brand recognition. wireless landscape.

User-friendly Dashboard
for Property Managers

ElevenOS takes the guess work out of complex Wi-Fi
management for apartments, student housing, and
other MDUs. Secure authentication, billing, custom
captive portals, and easy resident onboarding can all
be managed from a simple web interface. Give property
staff flexibility to provide great customer service, while
locking down the overall resident Wi-Fi experience.
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Strategic & Trusted Wi-Fi Expertise
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7B Annual Authentications 10,000+ Global Customers
With over 550+ million authentications ElevenOS is trusted by thousands Founded in 2002, Eleven truly
per month, ElevenOS is a proven of customers across 50 countries in understands the history of Wi-Fi and
solution with over 99.5% uptime multifamily, hospitality, and beyond. where its headed.

// Contact us today for a free www.elevensoftwarecom  (503) 222-4321  sales@elevensoftware.com

\Wi-Fi consultation or demo
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